
CASE STUDY

Solving the Challenge of Importing Large Mailboxes (PST’s)
to Office 365

Introduction:

CPC Computers, a distinguished IT solutions provider recognized for its compre-

hensive services, faced a formidable obstacle in the seamless import of substantial 

mailboxes into Office 365. This case study illuminates the critical role played by 

Stellar Repair for Outlook, a flagship solution from CPC Computers, in not only 

resolving persistent PST errors but also in optimizing the import process. The 

result was the restoration of efficiency and timely access to vital data, marking a 

testament to CPC Computers' commitment to delivering innovative IT solutions.

Impact on the Business
The consequences of the import errors reverberated through both CPC Comput-

ers and their client, manifesting in prolonged wait times for essential email access. 

The non-import of historical mail data not only extended uncompensated work 

but also gave rise to potential financial implications. This unexpected delay in the 

importing process posed a significant challenge, prompting a revaluation of the 

strategies employed to maintain operational efficiency and financial stability.

Background:

CPC Computers encountered formidable challenges while undertaking the import 

of substantial mailboxes, each ranging from 10 GB to 17 GB, into the Office 365 

ecosystem. This critical operation was marred by persistent PST errors that 

disrupted the process, casting a substantial shadow over the seamless import of 

vital email data. The magnitude of this challenge underscored the urgency for a 

robust solution to ensure not just successful migration but the preservation of 

historical mail data, critical for the ongoing operations of both CPC Computers and 

their valued client.

Stellar's support was outstanding, and 
the product exceeded expectations. 
With 26 PST files, some refusing to open 
in Outlook, Stella Repair for Outlook 
proved highly effective. It saved my old 
emails from potential loss. Grateful for 
their excellent support and a product 
that truly delivered.

CPC Computers

Client

Statement from the customer:

CPC Computers

Seamless mailbox migration to Office
365. Ensuring data integrity & operational
efficiency for top-tier IT solutions.

Business Need

Streamlining Large Mailbox Imports to Office 365 with CPC Computers' Stellar Repair for outlook



Efficient Migration: Streamlined
mailbox migration to Office 365.

PST Error Resolution: Overcame
errors, ensuring data integrity.

Optimized Mailbox Handling: 
Efficient management of large 
mailboxes.
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Attempted Solutions:

In the pursuit of resolution, CPC Computers diligently explored the native 

"repair PST" function in Outlook as an initial recourse. Regrettably, this 

attempt proved to be insufficient, failing to address the persistent errors 

embedded in the PST files. Undeterred, CPC Computers sought a compre-

hensive solution that would not just mitigate the immediate technical 

challenges but also fortify their capability to navigate intricate processes 

inherent in large-scale email migrations. This quest for efficiency led them to 

Stellar Repair for Outlook, a strategic decision that would redefine the trajec-

tory of their approach to resolving intricate IT challenges.

Stellar Repair for Outlook 

Challenges

Benefits

Solution

Solution and Benefits:

In navigating the complexities of large-scale mailbox imports, Stellar Repair for 

Outlook emerged as the beacon of resolution for CPC Computers. Ramon, an adept 

engineer, sought swift assistance from Stellar's tech support to migrate extra-large 

mailboxes through the software, resulting in a prompt resolution. The software not 

only operated with commendable efficiency but also achieved the comprehensive 

restoration of all emails. This streamlined repair process, facilitated by Stellar Repair 

for Outlook, ensured the seamless completion of the import without any hitches, 

thereby guaranteeing CPC Computers and their client timely access to critical email 

data. The tangible benefits of this solution extended beyond immediate problem 

resolution, contributing to heightened technical efficiency and fortified client 

satisfaction.

Conclusion:

In the realm of overcoming challenges and optimizing large-scale email migrations, Stellar 

Repair for Outlook has proven to be the cornerstone of CPC Computers' success. This case study 

showcases not just the resolution of immediate issues but the empowerment of CPC Comput-

ers to handle intricate operations with con�dence. The triumphant adoption of Stellar's robust 

solution exempli�es CPC Computers' unwavering commitment to delivering dependable IT 

solutions. It marks a strategic milestone, highlighting how technological prowess can not only 

mitigate operational hurdles but also pave the way for sustained growth and heightened client 

satisfaction.capability to handle large-scale email migrations with con�dence. This success 

exempli�es CPC Computers' commitment to delivering reliable IT solutions and highlights the 

strategic adoption of technology to mitigate operational hurdles, fostering sustained growth, 

and elevating client satisfaction.
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